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Providing Solutions For 
Planning Your Care Needs

And Beyond

Why Families 
Choose Us

When care decisions feel overwhelming, families
need more than a placement service. They need
a guide, an advocate, and a partner who knows
the system inside and out. That’s what makes
Open Arms different.

Personalized Support: We listen carefully
and create plans that fit your loved one’s
health, lifestyle and budget.
Education First: We equip families with tools
and resources to make decisions confidently,
even in a crisis.
Compassion and Transparency: You get
honest guidance without hidden agendas.

 Our focus is always on your best interests.

When care decisions feel
overwhelming, we make the path clear

Our Services

Financial Healthcare Plans™
Senior Care & Placement Support
Retirement Care Cost Planning

“I truly could not have done all this without their
help and I highly recommend their services to

anyone in need of guidance with a senior family
member.”

"Open Arms impressed me with their exceptional
service in finding my dad caregivers. I found the
process was smooth, and importantly they went
above and beyond to make us feel supported

every step of the way."

Planning & Placement
Short-term & long-term care planning
Personalized senior placement
Financial Healthcare Planning™
Insurance strategies to cover care costs
DIY Care Plans
Monthly Concierge Care Plans
In-Home Safety & Wellness
Assessments

Legal & Financial Connections
Elder law and estate planning referrals

Probate and asset protection resources

Retirement and financial planning

partners

Insurance Support
Personalized life & long-term care
policies
Medicare coverage guidance &
planning reviews
Special insurance options for home
care coverage
Income protection strategies during
retirement

Care Support
Private caregivers and in-home aides
Aging-in-place home modifications
Senior relocation resources
Care-level strategies & coordination

H
EA L T H C A R E  T E A M

SH
EA L T H C A R E  T E A M

S

LOCAL HOSPITALLOCAL HOSPITAL

TRUSTEDTRUSTED

What Our Clients Say:
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Free 30 minute Consultation
Whether you’re planning
ahead or navigating a care
crisis,  this no obligation
consultation is the smart first
move.

Free Resource Guide
Open Arms does not provide
Medicaid or low-income
placements. This guide is a
resource for families
navigating government
resources.

www.openarmscs.com

Contact Us Today
704.948.5734

Ivan Cruz
Founder
Healthcare Consultant
Certified Dementia Practitioner
ivan.cruz@openarmscs.com

Your Biggest
Questions, Answered

Financial Healthcare Planning
Most families are shocked at how quickly
savings can disappear. Our experts show you
what insurance will not cover, uncover
resources you may already qualify for, and
create strategies to keep senior care
affordable without draining your retirement.
You can begin planning as early as age 45 to
protect yourself and your family from financial
strain.

Senior Care Guidance
Whether it’s a fall, a new diagnosis, or a
sudden hospital discharge, we help families
match care options to real health, mobility,
and social needs. From home care to senior
communities, we ensure safety, comfort, and
peace of mind without unnecessary stress.

Family & Patient Support
Hard conversations, made easier. We coach
families through difficult decisions, prepare
questions for doctors, explain medical
recommendations, and make sure nothing
important is overlooked during hospital stays
or follow-up visits. Our support gives families
clarity and confidence to take the right next
step.

The Missing Key in
Retirement Planning

No. Medicare doesn’t pay for most long-term
care, leaving many families unprepared. We help
you understand what’s covered and find reliable
resources for today and the future.

Does Medicare cover long-term care?

Care costs add up fast. We help you compare
options, explore benefits you may qualify for, and
build strategies that make care possible without
draining your budget.

How do we afford senior care?

From mobility changes to memory concerns,
care needs can shift quickly. We help you
understand the level of care required and
connect you with the right support at the right
time.

How do I know what care my loved
one really needs?

Finding the right care can feel impossible. We
assess your loved one’s needs, match you with
trusted resources, and guide every step of the
journey.

Where do we even begin?

At Open Arms, we put planning first. Most families
overlook care until a crisis, causing stress and
costly mistakes. We help you prepare early, build
clear roadmaps, and connect to the support that
makes your plan work.

Get the answers you need and a clear plan for
your loved one’s care.

Let’s Take the Next
Step Together

https://wix.to/jMo9Cpl
https://books.openarmscs.com/books/gkhw/
https://www.openarmscs.com/
tel:%20704-948-5734
mailto:%20ivan.cruz@openarmscs.com

